01 September 2010

BALAKLAVA CUP 2010 RAFFLE PRIZEWINNER

Dear Prizewinner,

Congratulations on winning the trip for two travelling Economy Class from Adelaide to Penang
and return with Malaysia Airlines and 5 nights accommodation at the Golden Sands Resort by
Shangri-La, including transfers and breakfast, courtesy of Venture Holidays.

The conditions of the prize are as follows:

3.

The prize is valid for a period of 6 months from the date of this letter and must be
availed by 31 March 2011.

The prize ticketis valid for a maximum stay of 3 months.

The ticket is not transferable by the winner to any other person and has no
refundable cash value.

Dafes of travel are fo be as mutually agreed between the winner, Malaysia Airlines
and Venture Holidays. Please note — blackout period applies 24DEC10-056JAN1T1 and
airline seats and accommodation at other times are subject to availability.

Any taxes and/or charges imposed by the Australian Govemment and/or by foreign
governmenis and/or authorities on departing passengers are payable by the
passengers. Malaysia Airlines will request payment of such taxes and/or charges
before tickets can be issued.

The company's condition of carriage as recited on its tickets apply.

Please ensure that your passport has a minimum validity of six months.

Malaysia Airlines does not hold any responsibility for any visa requirements.

Prize tickets do not accrue Enrich Frequent Flyer Miles.

The original prizewinner letter must be returned when claiming the prize.

Please contact Liz Tuechert on (08) 8414 6702 once you have decided on a date of travel, and
she will be pleased to make the necessary arrangements for your prize.

Yours sincerely

STEVE ABBOTT
MANAGER STH AUST

MALAYSIA AIRLINES



